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Paspen|l. O6wue nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcnoBus okasaHWs TernemMaTu4eckux ycryr u ycriyr no nepegade AaHHbIX Mo ceTsM (PMKCUpOBaHHON
ceasnm MTC (panee umeHytoTca — YcnoBus) pas3paboTaHbl B COOTBETCTBUM  OENCTBYHOLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun n perynupytoT OTHOLLIEHUS MO OKa3aHWIo yCNnyr CBA3M Mo nepefade AaHHbIX Y TeneMaTuyecknx
YCNyr CBSI3W, @ TakKe WMHbIX COMPSHKEHHbIX C HUMW yCcnyr (ganee — Ycnyru): cepBuUcHoe, UHOPMAaLMOHHO-CNPaBoYHOe
obcnyxvBaHve n gp. Hactosiwme Ycnoeus yctaHaBnvaiTcsa OnepatopomM CamMOCTOATENbHO, SABMAAKTCA NyGruvyHown
odbepTon U MOryT BbITb NPUHATEI AGDOHEHTOM HE MHAYe Kak MyTeM NPUCOEOUHEHUS K HAM B LLEMIOM.

1.2. MonoxeHnst HacToAWMX YCMOBMI HE pacnpoCTPaHATCA Ha OTHOLIEHWSI CTOPOH MO BOMPOCaM, CBS3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 06opyaoBaHUs.

1.3. Ycnyru He MoryT ObiTb uMcnonb3oBaHbl ABGOHEHTOM 6€e3 [AOMNOMHUTENBHOMO MUCBMEHHOTO COrfacoBaHUSA C
OnepaTtopom ans npoBedeHns noTepen, ronocoBaHni, KOHKYPCOB, BUKTOPUWH, peknambl, OMPOCOB, MacCOBbIX pPacChIfok
COODbLLEeHUN, yCTaHOBKM OOOpPYyAoOBaHUSA Afs opraHusauun ABTOMATM3UPOBAHHBIX LEHTPOB (€Cnu opraHusauus u
(PYHKUMOHMPOBaHME Takmx ABTOMATU3MPOBAHHBLIX LIEHTPOB npuunHsaeT Bped Onepatopy, apyrum ABoHeHTam w/vnu
TPETbUM NnLaMm), yCTaHOBKM LUMIO30B AN AOCTyNa K CETU 3neKTpocBasn n NHTepHeT-TenedoHnm, opraHusaumm gocTtyna
C ceTn CBA3M O6LIEero nonb3oBaHWs K MOLEMHbIM Mynam, y3nam nepegayv AaHHbIX W TerneMaTU4YecKux Criyxo,
KapTo4HbIM NnaTtcopmMam, MaccoBOM reHepauumn Tpaduka un 1.n1. AGOHEHT Takke He BnpaBe MUCMOfMb30BaTh CETb CBA3N
OnepaTopa gns nponycka Tpaduka OT MHbIX ONepaTopoB CBSA3MW.

1.4. Ycnyrm cBaAsu npegocraendaotca OnepaTopoM Ha OCHOBaHUM AOEWCTBYHOLMX nuueH3ui Onepartopa, B T.u.
cnegyrowmx nuueHsun: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 142344 ot
15.04.2016, Ne 142345 ot 15.04.2016, Ne 142346 ot 15.04.2016, Ne 150060 ot 17.04.2017, Ne 137567 ot 15.02.2016,
Ne 170430 ot 17.02.2019, BbigaHHbix ®PepepanbHonm cnyxbol no Hag3opy B cdepe CBsA3U, MH(POPMALMOHHBIX
TEXHOMOIMMN U MaccoBbIX KOMMYHUuKauUun. MNMonHeIn nepeyeHb nuueH3nn OnepaTtopa pasmelleH Ha Cante Onepartopa 1
aosoantcs Ao ceegeHus ABOHEHTOB B MecTax obcnyxusaHuss AGOHEHTOB, B T.4. Npu 3akntoyeHumn Jorosopa.

CrtaTbs 2. TepMUHbI U onpeAeneHusi, UCNoNb3yeMble B HaCTOSALWMNX YCNOBUAX

Bce 3aronoBkn pasgenoB (ctater) MCNOMb3YKTCS B HACTOAWMX YCROBUSAX UCKMUMTENbHO Ana  yaobertsa
NCMNOMb30BaHWs (NPOYTEHMS) NOCNEAHNX U HUKaK HE BMUSAIOT Ha TOMNKOBaHUE NX OTAENbHbIX MOMOXEHUN.

2.1. QoroBop — cormnaiweHne mexagy OnepaTopoM M ABOHEHTOM O BO3ME3AHOM OKa3aHWu YCyr, 3akitoYyeHHoe B
nopsiike U B COOTBETCTBMMU C HACTOALLMMWU YCMNOBUAMU (B T.Y. BbIOpaHHbIM ABOHEHTOM B COOTBETCTBMU C YCIOBUSIMM
TapuHbIM NnaHom).

2.2. ABOHEHT — (hM3nyeckoe Wnn lopuanyeckoe nuuo, MHAMBMAYanbHbIA NpegnpuHMmaTtenb, C KOTOpPbIM 3aKmtouveH
Aoroop 06 okasaHuu Ycrnyr npu BblAeNeHun Ans aTvx Lenemn yHUKanbHoro Koga naeHtugukaumum.

2.3. Onepartop — Ny6nuyHoe akumoHepHoe obuecTBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckas, 4.4),
OKa3blBatoLLiee yCrnyr CBA3WM Ha OCHOBaHUW NMULUEH3NIA, ABNSItOLLEeecs CTOPOHON no [JoroBopy ¢ AGOHEHTOM.

2.4. Yecnyrn — ycnyrm CBsI3u No nepefave AaHHbIX, TeNeMaTU4eckne ycriyrn CBA3v u/unu vHble COMPSPKEHHbIE C HUMMU
ycnyru, okasbiBaeMble OnepaTtopoM HENOCPeACTBEHHO W/WMWM € MpuBMAeYeHMeMm TpeTbux nuy  (CepBUCHOE,
NH(OPMALIMOHHO-CNPaBOYHOE 06CyXMBaHWe 1 ap.).

2.5. TapudHbLIN NNaH — COBOKYMHOCTb LEHOBLIX YCMOBWUWA, Ha KoTopbix Onepatop npeanaraet Mofb30BaTbCA OAHON
nnBOo HECKOMbKMMM YCnyramu.

2.6. PacyeTHbIM nepuoa — nepvod BpeMeHW, 3a KOTOpbIN onpegenseTcs (GakTMYeckn NonyyYeHHbIn U onnavyvMBaeMbin
AbBoHeHTOM 06beM Ycnyr. Ecnn meHblias npogorkutensHocTb PacueTHoro nepuoga He yctaHoBrieHa OnepaTtopom,
PacyeTHbIN nepuog cuuTaeTcs paBHbIM OOHOMY MECSLLY.

2.7. N'nuHbIM KabuHeT — BeG-cTpaHuua Ha cante Onepartopa, cogepxallasa nHgopmaumio o 3akasbiBaeMbix AGOHEHTOM
Ycnyrax, ctaTuCTU4eckyto nHopmauuio 06 o6beme nomnyyeHHbIX YCnyr u Tekylem cocTosiHum JluueBoro cyeTa, AOCTyn
K KOTOPOMN OCYLLECTBMNAETCHA C NOMOLLbIO ayTEHTUMPUKALMOHHBIX AaHHbLIX (YHUKanbHbLIA NOMMH U napornk). JIornH u naporb
ans goctyna B JlvdHbii kabuHeT BbigawTca AOOHEHTY npu 3aknmdeHun [orosopa. JIMyHbIn KabuHeT moxeT
ncnonb3oBaTbCca Ans Bbibopa ADOHEHTOM KOHKpPETHbIX Ycnyr n [JononHWTenbHbIX YyCnyr, OTKasa OT HUX, a Tawkke Ansg
pa3meLlleHus yeegomnermst OnepaTopa, agpecoBaHHbiXx ABOHeEHTY. AGOHEHT 00si3aH 0b6ecnevnTb COXPaHHOCTb JIOTMHA U
naponsi AGOHeHTa, HeobxoouMbIX Ans gocTyna B JIMuyHbIi KabuHeT. [lenctBusi, coBeplueHHble B JlInuHOM kabuHeTe,
AOCTYN B KOTOPbIN OCYyLWECTBNEeH C WCMNOoNb30BaHMEM forMHa u napons ABOHeHTa, Npu3HalTCs AeWCTBUAMMY,



coBepLUEHHbIMU ABOHEHTOM FIMYHO MMM €ro YNONMHOMOYEHHbIM NpeacTaBuTeneM OT UMEHU N B MHTepecax ABOHeHTa.
Mpn aToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HECAHKUMOHMPOBAHHbLIE) OENCTBUS TPETbUX MNLL,
UMEBLLMX MecTO B JInuHoM kabrnHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMONb30BaHWEM NOrnHa 1 napons
AbBoHeHTa, a Takke 3a NoCcrneacTBus Takux Aencteui. OnepaTop Bnpase npenoctaButb ABOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans JocTyna B JIMYHbIM KAabWHET, NpM 3TOM JIOTMH OCTaeTcs Hem3meHHbiM. Onepatop BrnpaBe 0e3
npenynpexaeHns NpUocTaHoBUTb Mcnonb3oBaHne ABOHeHTOM JInyHoro kabmHeTa B cny4vae pactopxenus orosopa

2.8. IlnyeBon cuyet — aHanutuveckun cyet B ACP, cnyxawmi gns ydeta obbema okasaHHbIX YCnyr, MNOCTYMfeHns U
pacxodoBaHWA [AEHEeXHbIX CPEeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MoxeT ObiTb
BblAE€NEeHO HECKONLKO JInueBbIX CHETOB.

2.9. EpMHnua Tapudmkauum Ycnyr — eavHuua w3MepeHnss obbema oOkKasaHHbIX YCnyr, CTOMMOCTb KOTOpOM
ycTaHaBnmBaeTca OnepaTtopom.

2.10. YHukanbHbin kop upeHtudukaumm (YKU) — ykasaHHoe B [loroBope yHUKanbHOe co4veTaHue undpoBbIX,
OYKBEHHbIX W/UMM CUMBOSbHbLIX O0B03HaYeHun, ucnonb3yemoe pAns OJHO3HAaYHOW wuaeHTudurkaumm ABOHEHTCKOro
obopynoBaHuUs B NpoLecce oka3aHus YCnyr.

2.11. AboHeHTCKOe obopyaoBaHMe — abOHEHTCKMA TepMuMHan — MOMb30BaTenbCckoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKMX W/ NpOrpamMmMHbIX CPeacTB, Mcnonb3yemMblix AGOHEHTOM NpW MNONb30oBaHUWM Ycryramu,
n/Mnn KOMMMEKTYoLWNe 1 akceccyapbl K HEMY.

2.12. AGOHEeHTCKasA NUHUSA - NMHUA CBA3M, coeanHsiowas ABOHeHTCKoe 0bopyaoBaHNE C OKOHEYHbIM 3IEMEHTOM CETU
CBA3N.

2.13. ABTOMaTM3MPOBaHHbLIN  LEHTP —  MporpamMmMHO-annapaTtHbli  KOMMJIEKC,  MO3BOMSIOWMIA  MPOBOAWTH
aBTOMATU3MPOBAHHBIN Mpuem, 00paboTKy W pacchifiKy COOOLLEHMIA 3MEeKTPOCBS3M (B TOM 4MCNe OOHOBPEMEHHO
NOCTYNMBLUMX TenegoHHbIX 3BOHKOB, COOOLieHM no dakcy, 9SMNEeKTPoHHOW nodte, SMS wun npodvee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.14. AktnBaumsa Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocneaoBaTeNnbHOCTb Aencteui Briagensua Kapthbl,
pe3ynbTaToM KOTOpbIX fABnsieTcs onpegeneHve Onepatopom JlMueBOro cyeta uM yBenuMyeHMEe Ha HeM ocTaTka Ha
BEMNYMHY HOMMHara ncnonb3oBaHHon KapTbl.

2.15. ACP — aBTOMaTtu3npoBaHHas cucTema pacyeToB, npeactaBngowas cobon annapaTHO-NPOrpaMMHbIN KOMMIEKC,
npegHasHa4YeHHbln ons obecneyeHns aBTomaTM3aumym pac4yeToB ¢ aboHeHTaMu u/unu nonb3oBaTenaMu Ycnyr, a Takke
anst yyeta n obpaboTkm nHdopmaumm o NpefoCTaBMNEHHbIX M OKa3aHHbIX YCryrax.

2.16. Kapta Onnartbl (KapTa) — nHamMeBnayansHo onpegeneHHbli HOCUTENb, UCMOMHSAEMbIN B BUAE MNacTMKOBOW KapThbl
unu B MHoM onpegensemom OnepaTtopom BUAE, YCTaHOBMEHHOrO HOMUHanNa, coaepXallmn nHdopmaumo, Heobxoanmyto
anst nposegeHua Aktusauun Kaptoel (B T.4. cpok AkTuBaumm KapTbl). Vicnonb3yetca ana onnatel Ycnyr. B cniyyae ecnim
ABGOHEHTY OKa3blBanMCb WHbIE COMpPsKEHHble ¢ HUMK ycnyrk, Onepatop BNpaBe HanpaBuTb CpeacTBa A4S onnarhbl
OaHHbIX YCIyT.

2.17. Mopor coeauHeHuUA — ycTaHaBnMBaeMbil OnepaTopoM MNPOMEXYTOK BPEMEHM, MO WCTEYEHUM KOTOPOro
NPOAOIHKEHNE YCTAHOBMNEHHOIO COeAMHEHNS ABNSAETCA OCHOBaHUEM A5 Havana Tapudukaumm Ycnyr.

2.18. YNonHOMO4YeHHOe NUUOo — MWL, YNIaTton KOTOPOMY OEHEXHbIX cpeAacTB ABOHEHT MCNOMHAEeT CBOU OEHEXHble
obsizaTenbcTBa, BO3HuKawwme nepen Onepatopom u3 [oroBopa. lMepeyeHb TakMx nul OOBOAWMTCS OO CBeOEHUs
ABoOHeHTa B nopsiake, NpegycMoTpeHHOM M. 11.2. HacToAWMX YCNoBuiA.

2.19. Cant Onepatopa — pecypc Onepartopa B ceTu VIHTEpPHET, pa3MeLLEeHHbIN Mo agpecy: Www.mts.ru.

2.20. 3asaBneHue — 3asBreHWe O HaMmepeHWn 3aknouuTb [oroBop, KoTopoe nopaeT 3asdABuTenb B YCTaHOBIEHHOM
Onepatopom chopme. 3asaBneHne o 3akmnoyveHun [doroBopa cuutaetcsi nogaHHbIM AGOHEHTOM B MOMEHT 3aKMYEHUS
HoroBopa B crnyyae, ecnu Ans ero 3aknoyeHuss He TpebyeTcs OOMNOMHUTENbHOW MPOBEPKW HANUuUsi TEXHUYECKOM
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.21. NomelteHne — nomelleHve, 3aHumaemoe AGOHEHTOM, B KOTOPOM YCTaHOBMNEHO unu OGyaeT ycTaHaBnuBaTbCs
ABOHeHTCkOEe 00OopyaoBaHMe C LUenblo okasaHus Ycnyr. ABOHEHT rapaHTUpyeT Hanuuve cornacust cobCcTBeHHUKa
MomeleHna Ha ycTtaHoBKy ADOHEHTCKOro obopyaoBaHus B MomeleHnn ang uenen okasaHusa Ycnyr. HebnaronpusatHble
nocneacTBus, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrnacusl, B T.4. B CBSAA3M C HEBO3MOXHOCTbIO MPOOOIMKEHUST OKa3aHWs
Ycnyr, HeceT AGOHEHT.

2.22. OxpaHHoO-noxapHasa curdHanusaumus (OINC) — KoMnnekc TeXHWYECKUX CPeAcTB, CryXalmx Ofns CBOEBPEMEHHOro
0BHapy>XeHWs BO3ropaHus U HECaHKLVMOHUPOBAHHOIO MPOHUKHOBEHMWSA B OXpaHSEMYHO 30HY.

2.23. 3aaBuTenb — NuLo, KOTopoe obpallaeTcsa k OnepaTtopy ¢ 3asBNeHneM o HaMepeHnn 3aknio4nTb [Joroeop.

Paspen Il. NMopsaaok 3aknoyeHUA U npoaneHua gemcTeusa [loroBopa

Cratbsa 3. MNopsgok 3akn4veHUa u npoaneHus aencreus [loroeopa

3.1. [loroBop BCTynaeT B CUIy 1 CTaHOBUTCHA 00s3aTenbHbIM A4S CTOPOH C MOMEHTA ero 3akrntoveHus. [Npu 3aknodeHmm
[oroBopa ponyckaetca MCNOMb30BaHWE 3MEKTPOHHOW Mognucu NMbo MHOro aHarmora COGCTBEHHOPYYHOW nognucu B
nopsiake, onpeaeneHHoOM Mo CornalleHnto CTOPOH U/UMM HacTOALLMMK Y CITIOBUSIMIA.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCrneaHuii CYNTaeTCs 3aKoYeHHbIM Ha HeonpeaeneHHbIn cpok. B
crny4yae 3akrYeHUss CToOpoHammu cpoyvHoro [JoroBopa, ecnv MHOe HEe YCTaHOBIEHO OENCTBYHOLIMM 3aKOHOOATENbCTBOM
Poccuiickon ®egepaunn, ero AerMcTBue NpoaneBaeTcs Kaxabli pas Ha cnegylowun nepuos, pasHbld nepBoHavanbHOMY
CpoKy aevicteusi [loroBopa, ecnv AGOHEHT He 3aABUT 06 06paTHOM He No3JHee, YeM 3a ABe HeJeNnn A0 OKOHYaHUS cpoka
ero gencTBus.

Ho 3aknioyeHus [oroBopa Onepatop Ha ocHoBaHuu 3asiBneHus, nogaHHoro 3asasuTtenem Onepartopy, nposBoauTt
MPOBEPKY Hanuunsi TEXHWYECKOW BO3MOXHOCTU OKasaHus Ycnyr. 3asButenb B crlydae HeobxoaumocTu 00sa3aH
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npegocTaBMTb YNONHOMOYEHHbIM Nuuam Onepartopa AocTyn B [TomelleHre B cornacoBaHHOE CTOPOHAMU BpeMS B LieNnsAX
paspeLueHns BOnpoca 0 TEXHNYECKON BO3MOXHOCTM NPefocTaBneHns 3asaBuTento AocTyna K Ycenyram.

3.2. Ecnu Ha ABoHeHTCckoN TeneOHHON NUHUKN 3asaBUTENS, KOTOPYIO NNaHUPYeTCs UCMNONb30BaTh ANS OKa3aHusa Ycnyr,
yctaHoBneHa OlNC, 3aasutens o064a3yetca Mcnonb3oBaTh creuuanbHoe ABOHEeHTCKoe 060pyaoBaHWe, ykasaHHOe Ha
Cawnte Onepartopa, koTopoe npuobpetaeT camoctoaTenbHO NMbo y Onepatopa. OTcyTcTBMNE y ABOHEHTA crelmarnbHOro
ABOHeHTCKkOro 0bopydoBaHWs paccMaTpuMBaeTCs KaK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTU OKasaHus Ycnyr, npu
KoTopoM [1oroBop He MOXeT ObITb 3aKI4YeEH.

3.3. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensx 3aknioyeHns nunm
ncnonHeHns JJoroBopa, a Takke B Lensax cobniogeHns AenCcTBYOLWEro 3akoHogaTenscTtBa obpabaTtbiBaeT nepcoHanbHble
OaHHble ABOHEHTa C MCNoNb30BaHNEM CBOMX NMpOrpamMmMHo-annapaTHbIX CPeAcTB unu 6e3 ncnonb3oBaHust TakosbIX. [og
06paboTkor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe aencteBue (onepaumsi) UM COBOKYNMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbiXx C MUCMNONb3OBaHWEM CPEACTB aBTOMartu3aumMm unu 6e3 MCNonb3oBaHWS TakuUX CPeAcTB C
nepcoHanbHbIMU AaHHBbIMU, BKMoYasa cbop, 3anucb, CUCTEMATM3ALUUIO, HAKOMMEeHMe, XpaHeHue, B T.4. KOMWUN AOKYMEHTOB,
YOOCTOBEPSAIOLINX NNYHOCTb, YTOYHEHWe (OOHOBMEHWe, M3MEHEHMWE), U3BMeyeHue, MCnonb3oBaHue, obesnnumBaHue,
OGnokupoBaHue, yaaneHme, YHUUYTOXEeHE NepcoHarnbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akniodeHns [JoroBopa 1 OO NpekpalleHus 06s3aTenscTB CTOPoH no [lorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCcoHarnbHbIX OAHHbIX, YCTAHOBIIEHHbIX 3aKoHOAATenbCTBOM, AGOHEHT BblpaXkaeT CBoOe
cornacue Ha 06paboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfiacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHune, JocTtyn) n nopyyeHne OnepaTtopoM TpeTbMM nuuam 06paboTku NepcoHanbHbIX AaHHbIX, NepedaHHbIX
A6oHeHTOM Onepatopy B xode WucnonHenuwss [doroBopa, B T.4. cBefgeHun 006 AOOHeHTe, ykasaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBsi3u» (3a UCKMHOYEHNEM MHAOPMaLIMKN, COCTaBNSAOLEN TaNHy
cBA3mn). [pegycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHaeTcs Ha cryyYau, Korga HeobxogumocTb ero
nony4yeH1s npegycMmoTpeHa A4eNCTBYOLWUMM HOPMATUBHO-NPABOBbLIMU aKTaMMU.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBNSAETCA B Lenax ucnonHeHus [doroBopa, B TOM 4ucrie gns uenew
abOHEHTCKOro, CepBUCHONO U CNPaBOYHO-NHOPMALMOHHOTO 06cnyxuBaHMa AGOHEHTA, B T.4. BKIMIOYEHUS B JaHHbIE OIS
WMH(POPMAaLIMOHHO-CNPAaBOYHOrO OOCIYXXMBaAHUSA, OKas3aHUsa eMy YCnyr, HepaspbiBHO CBA3aHHbIX ¢ Ycnyramu OnepaTopa,
B3bICKaHNS AeBUTOPCKON 3aJ0MKEHHOCTM 3a YCnyrn, XxpaHeHns [Jorosopos 1 JOrOBOPHON AOKYMEHTaALUUN W UHBIX LEensx,
HepaspblBHO CBA3aHHbIX C WUcnofnHeHnem [orosopa, a Takke pna cobnogenuss Onepatopom TpeboBaHui
OeNCTBYIOLLEro 3akoHoaaTenbCcTBa.

lMepeyeHb vy, oOcCyLecTBNAKOWMX 00paboTKy nepcoHanbHbiX AaHHbix ABGOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HaCTOSALLMM MYHKTOM, @ TakkKe agpeca Takux nuy ykasaHnbl Ha Cavite Onepartopa v JoBOAMTCA OO
cBegeHuss ABOHeHTOB B MecTax obcnyxusaHust AGoHeHToB OnepaTtopa, B TOM YMClie B MOMEHT 3akntodeHus [lorosopa.

B cnyyae Hecornacua ABoHeHTa AeCTBME HACTOSILLENO NMyHKTA HE pacnpoOCTpPaHsIeTCA Ha B3aMMOOTHOLLEHWS CTOPOH Mpu
ycnosun, 4To ABOHEHT npu 3aknioyveHun [oroBopa 3asBUT O CBOEM HecornacuMmM unm nogacTt COOTBETCTByOLLEe
3asBneHne B agpec OnepaTopa B nepuoa aenctaus Jorosopa.

3.5. Heotbemnemon yactolo [loroBopa SBRSIOTCH HacTosiwme YCroBusi, BblOpaHHbI ABOHEHTOM TapudHbIA MnaH,
TexHunyeckme TpeboBaHWS W 3HaAYeHWs MokasaTenew KadvyecTBa OKa3aHMsA YCNyr CBs3W NO nepejade AaHHbIX U
Tenematmyecknx ycnyr csasm MTC, CornaweHne o6 3nekTpOHHOM B3avMOAENCTBMM C MWCMONb30BaHMEM MNPOCTOMN
3MNEKTPOHHOW MOAMUCK, a TakkKe YcrnoBus odepT, NPUHATbLIX ADOHEHTOM B MOPSOKE M HA YCMNOBWSIX, YCTAHOBIEHHbIX
Onepatopom.

Pazpgen lll. Mepe4yeHb, 06bLemM u kayecTBo Ycnyr

Cratbs 4. lNepeyveHb Yenyr

4.1. TlepeyeHb VYcnyr, okasbiBaeMblx ABOOHEHTy, onpegenseTcsa 3akfoYeHHbIMM C  HUM  AOMNOMHUTENbHBIMU
cornaweHnamMm n npunoxeHnsamu k [Oorosopy, BbiOpaHHbIM ABOHEHTOM TapudHbIM NNaHOM C Yy4eTOM WHbIX YCRyr,
3aka3aHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AENCTBYIOWUMN NpeanoxeHnamm Onepartopa n/vnu TpeTbux
nmy,.

Kpome Toro, nepeyeHb Ycnyr onpegensercsi BO3MOXHOCTAMU AGOHEHTCKOro obopyaoBaHus.

Cratbs 5. O6bem ycnyr

5.1. OnpepgeneHne obbema Ycnyr, okasaHHbiXx ABOHeHTY OnepaTopoMm, OCYLLECTBMSETCA Ha OCHOBaHWMKM noka3aHui ACP
Onepartopa.

5.2. icxoast n3 cymm paHee BHECEHHbIX NnaTtexen, ycnosun TapudHoro nnaHa n o6bEéma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr B ACP ykasbiBaeTcs ocTtatok Ha Jlnuesom cueTe. BemnuumHa ocTtatka npegcrtaBnsieTr cobon o606LweHHyo
nHdopmaumio 06 obveme Ycnyr, KOTOpbIN MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMNOXMTENbHOE 3HAYeHUe ocTaTka)
unn 6bin ncnonb3oBaH ADOOHEHTOM MoOCne MOMHOro pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX MnaTexen
(oTpuuatenbHoe 3HaveHue octaTka). BHeceHne nnatexenm oTpaxaeTcs Kak yBenuveHue octaTka Ha JluueBom cyeTe,
B3MMaHue nraTbl 32 OKa3aHHble YCNyrM — Kak ero yMeHblleHWe. YMeHbLUEeHMEe OocTaTKa NPOU3BOAMTCS MCXoas u3
TapudoB Ha Ycnyru ¢ ydetom HAC 1 MHbIX HAnoros, BKIOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4YeHne octaTka BblpaxaeT
pasMep 3agospkeHHocTu ABoHeHTa. CBepeHust 06 ocTtatke Ha JluueBom cyeTe AGOHeHTa CpeacTB, BHECEHHBLIX WU
Hen3pacxo4oBaHHbIX ABOHEHTOM Mpu NOTpebneHun Ycnyr, ykasbiBalOTCA OTAENbHOM CTPOKOW B cyeTax. CBegeHus o
TeKyLem ocTaTke Ha JluueBom cyeTe MoryT ObiTb nony4veHsl AboHeHToMm y OnepaTopa.

5.3. MeToavka onpeneneHus NpoaorHKUTENBHOCTU COEANHEHNS.

5.3.1. lNpogoomKnTenbHOCTL COEAMHEHUS NpU nepedave HEeroriocoBon WHgopmaumm oTcuduTbiBaetca ACP ¢ 1-ro
nepegaHHoro 6anTa. YyeT NpogomknTensHOCTM COeaUHEHNS BeeTcs ¢ npuHaTon OnepaTopoM eanHuULbl Tapudukauum.
EauHvua tapudmkaumm coeguHeHns no cetu nepefayn daHHbix (ceaHca CBSA3M) ycTaHaBnmBaeTcs OnepaTtopom, HO He



MOXeT BbiTb 6onee 1 MVHYTHI Ans Lenen nepegayn ronocoson nHgopmaumm. CoeavHeHue no ceTu nepefadn OaHHbIX
npu nepegadye roriocoBon UHMOPMaLMM NPOOOIMKUTENBHOCTBI0 MEHEEe 2 CeKyH[ He y4uMTbIBaeTcs B 06beMe oKaszaHHbIX
ycrnyr cBs3u no nepefade AaHHbIX NPU NOBPEMEHHON cucTeMe onnaTbl.

5.3.2. WNcxoga u3 TexHudeckmx ocobeHHocTen paboTtel cetu Onepatopa, Onepatop BnpaBe YycTaHaBnNuBaTb
MaKCMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMpepbIBHOrO coeanHeHnst B cetn Onepartopa. B cnyvae yctaHoBneHus,
NHGOPMaLMA O MaKCMMarbHOW NPOAOIKUTENBHOCTU COeANHEHNsT A0BOANTCA A0 ABOHEHTOB B MOpsSiAKE, YCTAaHOBEHHOM
n. 11.2 HacToawmx Ycrnosun.

5.3.3. [Ing uenew okasaHusa Ycnyr (3a UCKIIOYEHNEM YCNyr CBSA3M MO nepefaye AaHHbIX rofoCoBOW MHGOpMaLmmM), ecrnu
WHOE He yCcTaHoBMNeHo B TapudHOM nnaHe, eguMHULEN Tapudukaumm npu okasaHum Ycnyr saensetca 1 Kbawnt, npyn atom
1K6ant paBeH 1024 6ant, a 1 M6anT paBeH 1024 K6ant. Ecnn nHoe He yctaHoBneHo B TapudHOM nnaHe, eauHULEN
TapudukaLmm Nnpu okasaHUM ycnyr CBA3W Ang Lenen nepegadm ronocoBomn nHgopmauum aensetca 1 MuHyTa.

Cratba 6. KauectBO cBs3u B cetn Onepartopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYOLWMM B PO TexHMYecknm HopMam M UMEOLLMMCH NULEH3USAM.
TexHuyeckme nokasatenu M HOpMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBalOTCH YCryru CBsA3W, pasMelleHbl Ha Cawte
OnepaTopa 1 ABMAAKTCA HeoTbemrieMon yacTeto [JoroBopa. Onepatop npegocTaBrnsieT YCNyrn CBA3W KPYrNOCYTOYHO,
exegHeBHO, ©e3 MepepbiBOB, 3a WCKIKYEHMEM MpoBedeHus ¢ cobniogeHvem TpeboBaHMIM  OENCTBYHOLLEro
3aKoHOAATENbCTBA, NNLEH3UN HEOBXOOUMBIX PEMOHTHBIX U NMpodunakTnyeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HEAOCTaTKM YCMyr, BO3HUKLLNE BCIEACTBUE UCMOMb30BaHUs AGOHEHTOM
HencnpaBHOro, He OTBEYaloLLEero yCTaHOBMNEHHbIM TpeboBaHWsIM ADOOHEHTCKOro obopyaoBaHusi, nMM6o ABGOHEHTCKOro
0obopynoBaHusi, KOTopoe ObINo U3MEHEHO N MoaMdULMpPoBaHO 6e3 cornacoBaHusi ¢ npoussoauTenem n OnepaTtopom.
Ecnu gna nonyyeHus Ycnyr ncnonedyetca ABoOHeHTCKoe obopyaoBaHue, KoTopoe TpebyeTt aHeprocHabxeHns, OnepaTop
He HeceT OTBETCTBEHHOCTM 3a MnepepbiBbl B OKa3aHMM YCNyr, Bbl3BaHHble OTCyTCTBMEM, nNepebosmMn B TakoM
3HeprocHabxeHuu.

6.3. Onepatop MOXeT MPUMOCTAHOBWUTL OKadaHume Ycnyr B Cny4Yae BO3HUKHOBEHUS aBapuiHbIX CUTyauun,
NpenaTCTBYIOLLMX AanbHeNLeMy okasaHuio Ycnyr, a Takke npu HeobxoauMOoCTy NPOBEAEHMS OPYTUX PEMOHTHBLIX U/Mnu
npodunakTnyeckmx pabot. Cpoku n Nopsagok yCTpaHeHMs HEMCNpaBHOCTEN B ceTu cBaA3n OnepaTopa, NpensaTCTBYOLLNX
nonb3oBaHWIO YcryramyM, a TakKKe CPOKM TMPOBEAEHUSI WHbIX PEMOHTHbIX W/MNK npodunakTudecknx padoT
yCTaHaBMNMBaloOTCA JoKamnbHblM aktom OnepaTopa M [OBOAATCA OO0 cBedeHus AOOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 po3HNYHOW peanu3auumn ToBapoB M Ycnyr OnepaTopa, a Takke MOXET pacnpocTpaHaTbca OnepaTopom
MHbIMK cnocobamu, B ToM Yuncne Ha Cante Onepatopa.

Pasgen IV. NpaBa n 06s13aHHOCTU CTOPOH

Crtatbs 7. lpaBa AGOHeHTa

7.1. MNonyyaTb HeoOXoaMMykO W [OCTOBEpPHy UWHgopMauuto 06 OnepaTtope, pexume ero paboTel, 0O0beme
npenocTaBnsemMblX YCnyr, BbICTaBMEHHbIX CYETax 3a OKasblBaemble Ycrnyru, nepeyHe Ycnyr u TapudHbiX nnaHax, a
TakKe UHYI0 MHAOPMAaLMIO, CBSA3AHHYHO C NpeAoCcTaBneHmem YCnyr.

7.2.MNonyyaTb cyeTa 3a OKa3aHHble YCMyrM Mo OKOHYaHum PacyeTHoro nepuopa B YycTaHoBreHHoM Onepatopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTtopoM nopsiike M3MeHSTb UCMOonb3yeMbl nepedeHb Ycnyr, TapuHbIi nnaH, ysegomMus
OnepaTopa B NpegyCMOTPEHHOM HACTOALMMK YCIOBUAMU NOPSAKE.

7.4. AGOHEHT BMpaBe BbIpa3UTb CBOE CcornacMe unM OTka3 OT BO3MOXHOCTM WCMOMb30BaHWs, B TOM 4ucne
npepoctasneHms OnepaTtopoMm TPeTbUM Nuuam, ceBedeHun o6 ABGOHEHTe, B Lenax M chnydasix, korga HeobxoamMMmocTb
Takoro cornacus/otkasa npegycMOTpeHa HOPMAaTMBHO-MPaBoBbIMW aktamu. Ecnv AGOHEHT He Bblpasun CBOEro
Hecornacus, cornacue cuyutaeTca OdOpMMeHHbIM nyTem noanucaHus [orosopa. OTka3d OT BO3MOXHOCTU
MCMNonb30BaHWs, B TOM 4Yucne npegocraenexHus Onepatopom TpeTbuMM nuuam, ceefeHui o6 A6oHeHTe, odopmnseTcs
nytem nogayn AboHeHTom OnepaTtopy NMUCbMEHHOIO 3asiBNEHUs, MO0 MHbIM CNOCOOOM, yCcTaHOBMNEHHbIM OnepaTtopom.
Takon oTka3 OencTByeT C MOMEHTa ero nonyyeHuns OnepaTtopom U MOXET ObiTb BblpaXkeH Npw 3aknioyveHun [orosopa
nnbo B nepwvop ero gencteus. [MonoxeHWs HAaCTOSILLErO MyHKTa NPUMEHSAIOTCA B 4YacTu, He npoTuBopedallen n.3.4
HacToALWMX YCNoBUN.

7.5. ABOHEHT BrpaBe BbIpa3uTb CBOE COrfacue Unmn otkas OT BO3MOXHOCTU MOSYyYEHUS peKambl, pacnpocTpaHsemMon no
nobbIM CeTsIM CBA3M, @ TakKe Ha UCMOMNb30BaHWE CBEAEHUN O HEM B LieNsiX NPOABMKEHMUS TOBapoB/paboT/ycnyr, B TOM
yncne nyTeM OCYLUECTBIEHUS MPSAMbIX KOHTAkTOB C ADOHEHTOM C MOMOLLbIO CpPeAdcTB CBA3W, Korga HeobxoammocTb
Takoro cornacus/otkasa npegycmMoTpeHa AeNCTBYOWMMN HOPMaTUBHO-NPAaBOBbIMM akTamu. Ecnn AGOHEHT He Bbipasun
CBOEro Hecornacus, corracue cdMtaetcss ogOpMIEeHHbIM nyTeMm noanucavvus [orosopa. OTka3 OT BO3MOXHOCTU
MONy4YeHns1 peknambl, pPacnpocTpaHIeMoW Mo CeTAM CBA3W, odopmnseTcs nytem nogadn AboHeHTom OnepaTtopy
MMCbMEHHOIO 3asBIIEHNs, SABMSIOLWErocs HeoTbemniemMon 4actbio [oroBopa, NnMBoO MHbIM CNOCOBOM, YCTaHOBIIEHHbLIM
OnepaTtopom. Takon oTkas AelncTByeT C MOMeHTa ero nonyyeHus OnepaTtopom.

7.6. ADOHEHT BrpaBe OTKa3aTbCs OT UCMONHeHWs [JoroBopa nyTem He NOTpPeObneHUss B Te4YEHNE CpoKa, YCTAHOBIIEHHOIO B
TapudHoM nnaHe, Tapnumumpyembix YCnyr.

7.7. ABOHEHT BnpaBe O0TKa3aTbCsa OT MCNOSIHeHUs [JoroBopa nyTeM HeMonosiHeHUst JInLeBoro cyeTa 4O MOMOXUTENbHOIO
ocTaTka B CPOKW, YCTaHOBMEHHbIE B TapnudHOM nnaHe.

CrtaTtbs 8. O6s13aHHOCTN AGOHEeHTa



8.1. o 3akntoveHus Jorosopa npegoctasutb Onepatopy Heobxoaumble U OOCTOBEPHble cBeaeHus 0 cebe B obbeme,
npegycMoTpeHHOM [JoroBopoMm, 1 NoaTBEPAUTb UX JOKYMEHTanbHO. B criyyae nsmeHeHus ykasaHHbIX cBegeHnin AGOHEHT
0653aH B TeYeHue LeCcTUAEeCaTUn OHEeN Mnocne TakMx U3MeHeHuMn npepocTaBuTb OnepaTopy HOBble OOKYMEHTarbHO
NOATBEPKAEHHblE AaHHble (NpW 3aKa3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy AocTaska byaet npousBoauTbes
co cnepgytowero nocrie nony4veHnss Onepatopom nHdopmaumm 0 HoBOM agpece Mecsua). AboHeHT obsidyeTcs coobaTb
OnepaTopy B CPOK, HE MPEBbILALLMIA LUECTUAECATU OHEN, O NPEKPALLEHM CBOUX NPaB BNageHus n (unu) nonb3oBaHUs
[NomeLeHnem.

8.2. O3HAaKOMMUTBCS C HACTOALMMM YCNOBUAMU, NEPEYHEM BO3MOXHbBIX YCryr, Tapudamu Ha YCryrm u nicopmaumen o
HacTponkax AGOHeHTCKoro obopyaoBaHMsa OO Hayana nonb3oBaHus Ycnyramu.

8.3. Nonk3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOSALWMMK YCNOBUAMU U 3aKkoHogaTensctsom P®. He ncnonssosatb
Ycnyrn B NpoTMBONPaBHbLIX LENsAX, a paBHO He coBepllaTtb AEWCTBUW, HaHocawux Bpen Onepatopy w/unu TpeTbum
nvuam, He cosepliaTb AENCTBUMIN, NPEnsaTCTBYOWMUX HOPManbHOMY (PYHKLMOHMPOBAHUIO CETU CBA3KN, 06opyaoBaHusS,
nporpaMmmHoro obecneveHns OnepaTopa n TPeTbUX 1L, He UCNonb3oBaTb Ycnyrn 6e3 4ONOMHUTENbHOrO MMCbMEHHOMO
cornacosaHuss ¢ OnepaTtopom Ans NpoBeAEeHMs NOTEPEen, rorocOoBaHUM, KOHKYPCOB, BUMKTOPWH, peknambl, ONpocoB,
MacCCOBbIX PacCbINOK COOOLLEHNA, YCTaAHOBKWU LUMNIO30B ANS AOCTyNa K CeTU 3NeKTpocBaA3n n VIHTepHeT-TtenedoHuu,
opraHm3aummM [octyna C ceTu CBA3M 0bLiero nonb3oBaHMA K MOAEMHbIM Mynam, y3fnam nepejayum [AaHHbIX U
Tenemartmyeckmx cnyxb, kapToyHbiM nnatcopmam u T.0., He hanbcuduymnposaTtb IP-agpec, agpeca, ncnonb3yemMble B
OPYrMX CeTEBbIX MPOTOKOMAxX, a TakkKe NPoYylo CnyxebHylo MHdopmMauuo npyu nepegade AaHHbIX. ADOHEHT Takke He
BMpaBe 1cnonb3oBaTb ceTb CBSA3M Onepatopa Ans nponycka Tpaduka oT MHbIX ONepaTopoB CBSA3N.

8.4. CBoeBpeMeHHO onnaymBaTbe Ycnyrm Onepatopy wunu ykasaHHOMY UM YMOSTHOMOYEHHOMY MUy B COOTBETCTBUM C
OEenCTBYOLWMM NOPAAKOM, METOAOM onnaTkl Ycnyr, TapudHbIM NNaHOM 1 HACTOALWLMMN Y CNOBUSMM.

8.5. OcyLwecTBNATbL cBOM NpaBa kak ABoHeHTa nM4HO nMbo Yepes npeacTaBuTens, AENCTBYIOLWErO HA OCHOBaHWUM 3aKOHa
unn gosepeHHoCcTU. [pyn 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nmua AOMKHA ObITb yAOCTOBEpeHa HoTapuanbHO nubo
odbopMreHa WHbIM  JONyCKaembiM AENCTBYIOWMM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM  AOCTOBEPHO
onpeaenuTb hakT ee Bblgayum fMUOM, yKadaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro nuua AomkHa BbiTb
odopmneHa cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce gencrBus, coBeplleHHble C MCMONb30BaHUEM
cnocoboB wmaeHTUdMKaLmKM, ycTaHoBrneHHbIx OnepaTopoM, B T.4. nocne uageHtudwukauum Ha Cawnite Onepartopa,
npongeHHon B nopsiake, onpeaeneHHom OnepaTtopom, CHATaOTCS NPOU3BEAEHHBIMU OT MMEHMN U B UHTEpecax AGOHEHTa.
Homep JluueBoro cyeta MOXET CHyXWTb OnNd unaeHtudpumkaumm AOOHEHTa npu NpefocTaBfeHVMM MHopMauum o
cocTosHMM GanaHca JlueBoro cyeTa, ecnv UHOW NOpPSiAOK MaeHTUdMKaumMm He ycTaHoBMneH npoueaypamun Onepartopa.
[HelicTBus, HanpaBneHHble Ha NonyyeHre Ycnyr, coBeplleHHble ¢ ADOHEHTCKMM 060pyAOBaHNEM, NOOKMOYEHHBIM K CETU
¢ ucnone3oBaHnem YKW, cumtaloTca CoOBEPLUEHHBIMM OT UMEHU U B MHTepecax ABOHeHTa.

8.6. [ina opraHmsauumn goctyna k cetu Onepatopa, NpoBeAeHUst NEPBUYHOM HACTPOMKM ADOHEHTCKOro obopyaoBaHus
npepoctaButb OnepaTtopy goctyn B [lomeweHue, B KOoTOpoM OyaeT yctaHoBneHo AOOHEeHTCkoe obopyaoBaHue,
nogcoeamHaemoe k cetn OnepaTopa.

8.7. Hectn pacxoabl no opraHu3aumm npegoctaBneHms goctyna k cetu Onepartopa B criydae nsmeHeHus NomelyeHus, B
KOTOpOM ycTaHaBnmBaeTca AboHeHTCkoe 0b6opyaoBaHue, nogktodaemoe k cetn OnepaTopa.

8.8. He npensatcTBoBaTh yCTpaHeHUI0 HeucnpaBHOCTeN U paboTe cepBUCHbIX cnyx6 OnepaTopa unun NPUBEYEHHbIX UM
TpeTbux nNuy,.

8.9. He ncnone3soBatb CeTb ANs pacnpoCcTpaHEHUs He HYXHOW nonyyaTento, HesanpolweHHon uHdopmauumn, Cnama. B
YaCTHOCTU, ABMSIOTCS HE4OMNYCTUMbIMU cneayloLue encTBUS:

e MaccoBasl pacchblfika He COrflacoBaHHbIX MpeABapuUTENbHO 3MEKTPOHHBLIX Nncem (mass mailing); nog mMaccoBou
pacchbIfikon nogpasymMmeBaeTCs Kak pacchbliika MHOXECTBY MornyyaTenen, Tak 1 MHOXeCTBEHHas paccblfika OgHOMY
nonyyaTento; Mof, 3NEKTPOHHbIMW MMCbMaMU MOHMMAKTCA COOOLLEHNsT 3neKTpoHHoW nouTel, ICQ u apyrmx
nogo6HbIX cpeacTs NMYHOro obMeHa uHopmaLlmnen;

e HecornacoBaHHas pacchbifika 3MEeKTPOHHBIX NMUCEM PEKNaMHOro, KOMMEPYECKOro Unm armTalmMoHHOro xapakrepa,
a TaKke nuceM, cogepxalux rpybbie n ockopbuTenbHble BbipaXKeHUS U NPeanoXeHus;

e UCMNOMb30BaHWe COBCTBEHHbIX UNWN NPeAoCTaBEeHHbIX MHPOPMALMOHHBIX PECYPCOB (MOYTOBLIX ALLMKOB, agpecoB
3MNeKTpOHHOW noyThl, cTpaHuy WWW 1 T.4.) B KayeCcTBe KOHTaKTHbIX KOOpAMHAT Npu COBepLUEHUN Mboro n3
BbILLIEONMWUCAHHbIX OENCTBUA, BHE 3aBUCUMOCTM OT TOrO, U3 KakOM TOYKM WHTEepHeT Obinn COBEpPLUEHbI 3TU
JencTBus.

8.10. MNprHATE Mepbl NO NpefoTBPALLEHUIO MONb30BaHUSA YcrnyramMyM TpeTbUMKU NuuamMym OT ero MMeHu (obecneuntb
COXPaHHOCTb Mapornen 1 NPoYMX KOLOB aBTOPU30BAHHOMO JOCTYNa).

8.11. He danbcudmumposaTs csou IP-agpec, agpeca, ucnonb3yemble B OpYrux CeTEBbIX NPOTOKONax, a Takke Npo4yto
cnyxebHyo nHdopmauumo Nnpy nepegade faHHbIX B IHTepHeT.

8.12. He ocyuwiectBnsATb AENCTBUS C LENb0 M3MEHEHUs HacTpoek obopydoBaHMsS WM NporpaMMHOro obecneyeHus
OnepaTopa unu nHble OeWCTBUs, KOTOPbIe MOTyT MOBMeYb 3a cobor cbom B paboTte obGopyaoBaHUs unn NporpaMmMHOro
obecneyeHns OnepaTopa.

8.13. AGoHeHT-lopuguyeckoe nuuo obsisaH exekBapTanbHO npegocTaBnsaTe OnepaTopy 3aBepeHHbId CIMCOK Nuu,
ucnonb3yowmx ero ABoHeHTCkoe obopydoBaHue, cogepxawui damununm, MMeHa, OT4YeCcTBa, MecTa XXWUTenbCTBa,
PEKBU3UTbI OCHOBHOIO AOKYMEHTA, YAOCTOBEPSOLErO IMYHOCTb 3TUX NN,

8.14. Bo nsbexaHne NpuunHEHUs Bpeda XU3HU U 300POBbI0, BbIMOMHATE TpeboBaHMS MO COAEPXKaHUIO M IKCNyaTaumm
cnaboTo4YHOM KabemnbHOM NMHMKM  («NOCNedHen» MWnW), Haxogslwencs B 30He OTBETCTBEHHOCTU AOOHEHTa,
YCTaHOBMEHHbIE TexHWYeckumMn TpebOBaHMAMW M 3HAYEHMAMW MOKasaTenen kavecTBa okasaHusa ycnyr cessm MTC
(pasgen VI).

8.15. B cnydyae npepoctaBneHuns B nonb3oBaHue AGoHeHTy OnepaTtopom cCOOCTBEHHOro obopyaoBaHWst Ans Lenen
okasaHus Ycnyr, AGoHeHT npu pactopxeHun [dorosopa (nnbo cooTBeTcTBylOLWEero lNpunoxeHns)) obssaH Bo3BpaTUTb
obopynoBaHue Onepartopy B paboyYem COCTOSIHUM C y4ETOM €CTECTBEHHOIO M3HOCA.



Cratba 9. MpaBa Onepartopa

9.1. OnpenendaATb yCrnoBusa okasaHusa Ycnyr, B TOM dncrie TapudHbIX NnaHoB, NocpeaCcTBOM BBeAEHUS HOBbIX TapugHbIX
nnaHos/Ycnyr wu/vunu BHECEHUSI U3MEHEHWs B OEWCTBYHOLLUME YCNOBUS oOKasaHus Ycnyr/tapudbl B NpeayCMOTPEHHOM
HacTOALWMMN YCNoBMUSMI Nopsaake.

9.2. MNpuocTtaHaBnuBatb C cobniogeHMEM 3aKOHOAATENbHO YCTAHOBMEHHOW Mpouedypbl Oka3aHWe Ycnyr B cryvae
HapyleHuss ABOHEHTOM npaBwWIil, YCTAHOBMEHHbIX HacTosAWMMK YcrnoBuamu ([JoroBopom), B TOM 4MCNE HapyLUEHUS
CPOKOB omnnatbl Ycnyr, a paBHO Npu HecobnogeHnn AGOHEHTOM HOPMaTUBHbLIX MPaBOBLIX akTOB B obnactu cBsA3n -
BMMOTb [0 YCTPaHEHWUs HapyleHuin. puocTaHOBrEeHMEe oOKas3aHus YCNyr npu okasaHuuM ycnyr Ans Hy>Xg OOOpOHbI
CTpaHbl, 6e3onacHOCTM rocygapcTea U obecrneyeHnst NpaBonopsiika BO3MOXHO M OCYLLIECTBMSIETCA TOMbKO B Criy4Yasix U B
nopsiake, yCTaHOBNIEHHOM 3aKOHOOATENbCTBOM O CBS3M.

9.3. NMpu uypesBblbalHbIX CUTyauUMUsaX MPUPOAHOrO M TEXHOreHHoro xapakrtepa OnepaTop B nopsiake, onpenerieHHOM
3aKoHOAAaTeNnbCTBOM, BrpaBe BPEMEHHO MpPeKpaTUTb UMW OrpaHUYnTb OKasaHue YCNyr CBA3U. YNOMHOMOYEHHbIe
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccum nmeloT npaBo Ha NpuopUTETHOE NONb3oBaHMe
ycryramu cBasu.

Crartba 10. O6s3aHHOCcTKM Onepartopa

10.1. NpepoctaBnTb ABOHEHTY Npu 3aknoyeHun [lorosopa HeobxoauMyo 1 AOCTOBEPHYIO MHpopmauuo 06 Ycnyrax, nx
nepeyHe u npasBunax okasaHus, TapudHbix nnaHax, nopsake M ycroBuax onmnathl YCMyr, Nopsake n Cpokax AOCTaBKM
CYeTOoB.

10.2. OpranusoBaTb 6ecnnatHoe W KPYrnocyToO4HOEe KOHCYNbTMpPOBaHWE MO BOMpocaM Mofb30BaHUSA Ycriyramu u
pacyeToB 3a Ycnyru, B T.4. MpedocTaBnsATb uHdoOpMauuio o Tapudax Ha Ycriyrm u coctosHum JlnueBoro c4yeTa
ABoHeHTa.

10.3. MpuHnmaTb HeobxoanMble OpraHU3aunoOHHbIE MepPbl AN 3alMThl NepCoHanbHbIX AaHHbIX ABOHeHTa 1 cobniogatb
WHble yCTaHOBMEHHbIe TpeboBaHMsA kK obecneyeHnto KOHpMAeHUManbHOCTK cBeaeHni 06 ABoHeHTe.

10.4. Hayatb okasbiBaTb ABGOHEHTY Ycnyrm B TeyeHue Ccpoka, npedycMoTpeHHoro [orosopom, [ononHUTenbHbIMK
cornawweHuamm u MNMpunoxexHmamn k JJorosopy.

10.5. CobnogaTe ycTaHoBneHHble OnepaTtopoM CpOKM M MOPSOOK YCTPaAHEHUS HEeucnpaBHOCTEN, NPensTCTBYHOLUNX
MOMb30BaHWIO TENEeMaTU4eCKUMK ycriyramm CBs3u 1 ycnyramu no nepegade gaHHbIX.

10.6. OnepaTtop ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ HEUCTONMHEHNe NNy HeHaanexallee UCNofnHeHne NPUHATLIX Ha
cebs obaszatenbcTB no [JOroBopy, ecnvM Mx HEWCNOfHEHWE UMW HeHaanexallee MCNOofHeHWe NPOoU3OLUNO BCReAcTBME
06CTOATENLCTB HEMPEOAONNMMON CUMbl, NO BUHE TPETLUX NNL, UMK B CBA3N C AeNCTBUAMN ABOHEHTa.

10.7.B cnyyae npusneveHus OnepaTtopoM TpeTbero nuua pans ocywectBneHns ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOAEVCTBMSA NO BO3BpaTy NPOCPOYEHHOW 3aformkeHHocTn, Onepatop vnv nuuo, OEWCTBYIOLLEe OT ero MMeHu U
(vnn) B ero wmHTepecax, yBegomnsieTr o6 3Tom AOOHEeHTa-AOMKHMKa B TedyeHwe Tpuauatym pabounx gHen nytem
HanpasneHus No novte 6eCKOHBEPTHLIM OTNPAaBAEHNEM UMK NPOCTbIM NMMCbMOM COOTBETCTBYIOLLErO YBEAOMIIEHMS.

Paspen V. CToMmoCTb ycnyr u nopsifiok pacyeToB

Cratbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudpbl Ha Ycnyrn, EpgnHuua Tapudukaumm Ycnyr um nopsgok onnatbl HenonHon EuHuubl Tapudwukaumm
ycTaHaBnuBatoTca OnepaTtopoM camMocToATenbHO B TapudHbIX nnaHax, AOMNOMHUTENbHbIX CcornaweHus  u/unu
MpunoxeHusax k Jorosopy.

11.2. NHdbopmauua o gercTeyroLmx U HoBbIX Tapudiax Ha Ycnyrn n TapudHblix nnaHax OnepaTtopa npeocTaBnseTcs B
MecTtax paboTtel ¢ AGOHEHTaMM U pPO3HUYHOM peanu3auuu ToBapoB W Ycnyr OnepaTopa, a TakKe MOXeT
pacnpocTpaHsaTbea OnepaTtopomM MHbIMU cnocobamu, B Tom vncne Ha Cante Onepartopa.

11.3. Mpwu 3akntoyveHun [loroBopa B COOTBETCTBUM C HACTOAWMMU YCroBusaMU ABOHEHT yKasbiBaeT BbIOpaHHbIM UM U3
npegnaraembix Onepatopom TapudHbIN NAaH, KOTOPbIN CTAHOBUTCA HEOTbEMIEMON YacTbio [JoroBopa.

CraTtba 12. MeToa pacyeToB

12.1. NpuMeHUMBIN Npy OKasaHWn Ycnyr MeTon pacyeToB ykasbiBaeTcs B [loroBope, [JONONMHUTENBHOM cornalleHuu,
MpunoxeHun k Odorosopy w/vnu TapudHom nnaHe. OcCHoOBaHWS NpuMMeHeHus MeToda onpefenstoTca OnepaTopom u
yCTaHaBnuBalTCca B TapudHbix nnaHax, MNpunoxeHuax wu/vnv OONONHUTENbHbLIX cornawleHuax kK [JoroBopy, a Takke
OoBOAATCS [0 cBefdeHuss AOOHeHTa MHbIM crnocobom. Onnata MOXeT NpPOoU3BOOUTBECA HaNMYHbIMU  OEHEXHBLIMU
cpenctBaMu M 6e3HanUYHbBIM CNoco6om.

12.2. ABaHCOBbIN MeTo4 pacueToB. [lpy aBaHcoBOM MeTode pacyeToB Ha JlvueBow cdeT ADOHeHTa OO Hadana
npegoctaesneHms Ycnyr AOOHEHT BHOCUT aBaHC (mnartex), obpasytowni Ha JlueBom cyeTe onpegensemMbin Onepatopom
NONOXUTENbHbIN OcTaToK. pn 3TOM pacyeTbl NpPou3BoasTcss ADOHEHTOM 3a (hakTUYecKM oOkaslaHHble B PacyeTHoM
nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble NnaTexu, BHECEHHble Ha JluueBon cyeT AOGOHEHTa, MCMOMb3YKTCA ANA onnatel YCnyr no mMepe Mx
notpebneHms AGOHeHTOM. CyMMbl aBaHCOBLIX MNATEXEW onpegensalTcs camum  ADOHEHTOM, ucxXodsa U3
npegnonaraemoro o6bema notpebneHns 3akasbiBaeMbix YCnyr n BelopaHHoro TapudHoro nnaxa.

Mpu 3aknioveHnn [oroBopa AGOHEHT BHOCUT MEPBLIA aBaHCOBbLIA MNNATEX B CyMMe, ONpeaensiemMon BblOpaHHbLIM
TapupHbiM nnaHom, [dononHuTenbHbIM cornaweHunem w/wnu [NpunoxeHuwem k [orosopy, nocne 4ero Onepatop
HauMHaeT okasblBaTb emy Ycnyru no [jorosopy.

OnepaTop BnpaBe orpaHnuute O6beM npegocTaBnsemMblX YCryr iy nosiHOCTbIO NPEeKpaTUTb NpeaocTaBneHve Ycnyr
AGoHeHTYy npu noctynneHun B ACP Onepatopa wuHdopmaumm 06 oTcyTcTBuM Ha JluueBom cyete AOOHeHTa
nonoXxuteneHoro octatka. Bo3obHoBneHne npegoctasneHus Ycnyr nponsBoguTCs Mocne nocTynreHnsa Ha CYeT unu B



kaccy OnepaTopa unu YMNONMHOMOYEHHOMY NULY OYepedHOro aBaHCOBOrO MnaTtexa, obpasytowero MoNoXUTENbHBIN
ocTaTok Ha JluueBom cyeTe.

OnepaTtop B uenax obecneyeHus ucnonHeHuss ABoHeHTOM obsAsaTenscte Mo [loroBopy BrpaBe YyCTaHaBnvBaTb
HECHWKXaeMbl NONOXUTENbHBIA OocTaTok Ha JlueBoM cyeTe ABOHEHTa B 3aBMCUMOCTM OT nepeyHsi, obvema Ycnyr u
TapudHoro nnaHa, BbibpaHHoro AGoHeHToM. Onepatop BrpaBe orpaHuuMTb O6bem npegocTaBnseMblX YCAyr Wnm
MOMHOCTBIO NPEeKpaTUTb NpefocTaBneHne Ycnyr ADOHEHTY B TOM Criyvae, ecnu octatok Ha JlueBom cuete ABoHeHTa
OOCTUraeT HeCHMWXaeMoro ypoBHs. Bo3obHoBNeHe npegoctaBneHus Ycnyr Nnpou3BoanTCS nocre nononHeHns Jlnuesoro
cyeta ADOOHeHTa [0 CyMMbl, MpEBbIWALEA YPOBEHb HECHWKAemMoro ocTtaTka. VMHdopmauuio O HECHMKaemMmoMm
nonoxuTenbHOM octaTke AGOHEHT MoXeT nony4ynTe y Onepatopa.

12.3. Onnata nocpeAcTBOM OTJ/IOXKEHHOro nnarexa. [lpu onnate mocpeacTBOM OTIOXKEHHOrO nnatexa AOOHEHT
npoussoauT onnaTy 3a dakTnyeckn okasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HACTOALLMMU
Ycnosusimm B TeveHne 20 (oBaguaTtu) gHEM ¢ MOMeHTa BbicTaBneHusa cyeta OnepaTtopom. Onnarta npov3BoauTCH B
COOTBETCTBMM C nNepevHeM, 06beMoM NoTpebrieHHbIX AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NNaHoM.

Cymma k onnate 3a hakTMyeckn okasaHHble Ycnyru onpegensieTcs Ha ocHoBaHum nokadaHmn ACP OnepaTtopa.
OnepaTtop BnpaBe ycTaHaBNMBaTb NMMUTLI (Npegernbl) kpeauToBaHusa B uenom ansa Jlnuesoro cyeta AGOHeHTa u/unu
ONsl OJHOro YHMKanbHOro koda maeHTudmkaumm v3 BblaeneHHblX ADOHEHTY no ogHomy [loroBopy, Npu OOCTUXEHUU
koTopbix OnepaTtop MMeeT MpaBO OrpaHWYUTb WM MNPeKpaTuTb OkadaHue Ycryr no Jluuesomy cYHeTy unu Takomy
YHukansHomy kogy (YHuKanbHbIM Kogam) MaeHTuduKaumm, COOTBETCTBEHHO, W/WMKW BbICTAaBUTb BHEOYEPEOHON CYET 3a
hakTnyeckn okasaHHble YCnyru, KOTOpbIN JOIMKEH ObiTb ONMnayeH B CPOK, yka3aHHbIi Onepatopom. BHeouyepegHon cyet
MoXeT OblTb BbICTaBfeH 3a Mepuog BpPEMEHW, NPOAOIDKUTENbHOCTbIO MeHblie PacyeTHoro nepuoga. [pu He
MOCTYMEHNM B CPOK Ha cyeT unum B kaccy Onepartopa unm YNONMHOMOYEHHOMY NULYY OEHEXHbIX CPEACTB, OOCTATOYHbIX
Ans onnatbl okasaHHbiX Ycnyr, Onepatop BnpaBe orpaHnuute O6beM npepocTaBnsiemMblx YCryr winuM MnofHOCTbIO
npekpaTuTb NpegocTaBrneHne Ycnyr A0 NOCTYMNfeHMs COOTBETCTBYIOLUMX AEHEXHbIX CpeacTB Ha CYeT MM B Kaccy
OnepaTopa nnu YnonHomoyeHHoMy nuuy. Pasmep numuta (Nnpegena) kpeautoBaHusa MoxeT onpeaenatbca OnepaTopom
B 3aBMCMMOCTU OT NnepeyHs, obbema n ctommocTtu (TapudHoro nnaHa) ncnonb3yemblX YCyr U UHbIX AaHHbIX.

B cnyyae noctynnenuns Ha cyeT unu B kaccy OnepaTopa vnn YNOMHOMOYEHHOMY MWLy USMAWLWHUX CYMM, YNiadvyeHHbIX
ABOHEHTOM MO BbICTABMEHHOMY CYeTy, YKas3aHHble W3MWLWHWE CyMMbl MCMONb3YKTCA Afs pacyeToB 3a YcCnyrw,
okasaHHble OnepaTopom 3a MHOWM PacyeTHbI Nepuog.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop exemecsyHo B TeuveHue 5 (MATM) kaneHgapHbiX OHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepuwoga
BbiCTaBnsieT ABOHeHTY c4yeT Ha oOcHoBaHuuM nokasaHui ACP OnepaTtopa. Cuyer sBnsetcd 6e3yCroBHbIM
noagTeepxaeHvem akta u obbema oka3aHHbIX Ycnyr 3a PacyeTHbli nepuog.

13.2. OnepaTop goctaBnseT ABOHEHTy cyeTa No afgpecy, cornacoBaHHOMY npwu noanucavum [Jorosopa. Ecnu agpec
AOCTaBKM cyeTa He ycTtaHoBneH [loroBopom, cormacoBaHHbIM crnocobom u (Mnv) agpecom AOCTaBKM CyeTa cuYUTaeTcs
ANEKTPOHHbIM adpec NepCcoHMdUUMPOBaHHONW cucTembl camoobenyxusaHus OnepaTopa, yepe3 KOTopyto ABOHEHTOM
ocyllecTBnseTca AOCTyn K cBegeHnsmM 06 okasbiBaeMbIx emy Ycnyrax, pacdetax ¢ OnepaTtopomM v MHOW MHGOpMaLmm
(JTnyHbIR KABUHET).

13.3. CyeT gomkeH 6biTb onnavyeH ABOHEHTOM B TEYEHNE CPOKa, yKa3aHHOMo B HACTOALLMX YCMOBUSAX, €CIU NHON CPOK He
cornacoBaH CTOPOHaMW.

13.4. HenonyuyeHve unun 3agepxka B nonyyeHun cyeta AGOHEHTOM He SIBSIETCA OCHOBaHWEM AN OTkasa OT onnaTbl
ABOHEHTOM YCnyr Unn OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PacCpPOYKM Mo onnare.

13.5. Tlpn gononHuTenbHbIX MNOAKMOYeHNaX AOOHEeHTy BbICTaBnsSeTCA CYeT, BKIvawwmi B ceba nnaty 3a
npegocTaBreHne goctyna K cetn ceasu OnepaTopa (ecrnv MpUMEHNMO), aBaHCOBLIM W Apyrne nnatexu. Onepartop
BNpaBe He nNpefocTaBnAaTb AGOHEHTY YcnyrM 4o NOCTYNNeHus COOTBETCTBYIOLLMX CyMM Ha cyeT unm B kaccy OnepaTopa
“nu YrNornHOMOYEHHOMY nuLly.

13.6. Vi3BeleHns, yBegomnerHms n apyrme oduvumansHele matepuansl Onepatopa moryT 6biTb MOMELLEHbl B KayecTBe
nHdpopmaumm o6 OnepaTope, npegoctasnsemon AGOHeHTY, Ha cTpaHuuax coobLlieHnn cyeTta n/mnm B JlnyHom kabuHerte.
CornacoBaHHbIM Mexgy Onepatopom u ABoHeHTOM crnocobom HanpasneHuss ABGOHeHTY oduumnansHOW MHOpPMaLMK
OnepaTopa B 3TOM crny4yae cumtaeTcs cnocob gocTaBku cyeTa, onpedeneHHsi B [loroBope, B nopsgke, yCTaHOBNEHHOM
B NyHKTe 13.2 HacToAwMX YCNoBun. YCroBusa NOMb30BaHUA JIMYHBIM KabMHETOM ONpeaensitoTCs COOTBETCTBYHOLLMM
cornatueHvem.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl Mexxgy Onepatopom 1 ABOHEHTOM NPOM3BOAATCA B pybnsix.

14.2. MOMEHTOM UCMNOSMHEHUs1 AeHexXHoro obszatensctBa AOOHEHTaA CYMTAETCA MOMEHT BHECEHWSI COOTBETCTBYHIOLLNX
OEeHeXHbIX CPeACTB Ha pacyeTHbIN cyeT unu B kaccy Onepatopa unu Ha pacyeTHbIA cYeT/B Kaccy YNONTHOMOYEHHOIo UM
nvua. B cnyyae onnatel Ycnyr Kaptom Onnatbl, KpomMe TOro, HeobxoAumbiM YCNOBMEM WCNOMNHEHUS ABOHEHTOM
AeHexHoro obsasatenbcTBa aBnsetTca Aktnsauns KapTbl.

14.3. AGOHEHT Npom3BOAUT onnaTy 3a Ycnyru ¢ ykasaHnem JlvueBoro cyeta AGOHEHTa, COOTBETCTBYHOLLMX YHUKASbHBIX
KOOOB waeHTUMKaumMm wunu wuHbIX WAEHTUEUKATOPOB, YyCTaHoBNeHHbix Onepatopom. [ns uenew pacyeta 3a
OKasaHHble YCnyrm ucnonb3yetcsa TOT Tapud, KOTOpbIM AeWCcTBOBaNl Ha MOMEHT YCTaHOBMIEHMSI COOTBETCTBYHOLLEro
coefiHeHUS.

Pasgen VI. Npouune ycnoBusa

Cratba 15. Mopanok npeabABNIeHUA NPETEH3UN U UCKOB



15.1. Bce pasHornacumsi unu crnopbl, KOTOpble MOrYT BO3HWUKHYTb, OyAyT, MO BO3MOXHOCTW, yperynupoBaTbCs NyTem
neperoBopoB.

15.2. Ecnu cornacue no KakuMm-nubo npuymHam He GyaeT OOCTUIHYTO B xode AocyaebHoro yperynupoBaHusa (MOMUMO
neperoBopoB 06s3aTenbHO BKMAYawowero B ceba B coorBetcTBUM ¢ PegepanbHbiM  3akoHoM PP «O  cedAsn»
npeavseneHne AOOHEHTOM MpPeTeH3un U ee paccMmoTpeHue OnepatopoM) B cygebHOM nopsake BCe CMopbl Mexay
OnepaTopom ” ADOHEHTOM - HOPUOMYECKAM NULOM/MHOMBMAOYANbHBIM NpeanpuHMMaTenem paccMmaTpuBaroTca B
apbuTpaxxHOM cyfe no MecTy HaxoxaeHust OnepaTopa, U3 AesiTeNbHOCTU KOTOPOro BbiITEKAET cnop. PaccMoTpeHue cnopos
mexay OnepatopoM M ABOHEHTOM-(PU3MYECKMM NULIOM (MOTpeduTenem) npousBoauTCs B Cyde B COOTBETCTBUM C
OEVCTBYHOLLMM 3aKOHOOATENLCTBOM.

15.3. MNpepbseneHne ABOHEHTOM npeTeH3uni OnepaTopy OCYLLECTBMSETCA B YCTaHOBMIEHHOM 3akoHOoAaTenbCcTBoM Pd
nopsigke C nNpurnoXxeHnem HeobxoauMbIX Ons  PaAcCMOTPEHUs MPEeTEeH3UW [[OKYMEHTOB, BKMOYAs [OOKYMEHTbI,
noatesepxaatoimne akt HapylueHns Onepatopom 06a3atenscTB no [Jorosopy.

Crartbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHve UNW HeHagnexallee UCNONHEHNe NPUHATLIX Ha cebst 06a3aTeNbCTB CTOPOHBLI NO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. OnepaTop 06sa3yeTcsi BO3MeCTUTb ABOHEHTY yLiepO, NPUYUHEHHBIN eMy BUHOBHbIMKU AencTBusiMM Onepatopa B
xode wucnonHeHus [oroBopa, ecnvM MHOW pa3mMep OTBeTCTBEHHOCTM Onepatopa He YCTaHOBMEH AENCTBYIOLUM
3akoHogaTenbcTBoM Poccuinckon egepauuu.

16.3. B cnyyae HeonnaTbl, HEMOMHOM NN HECBOEBPEMEHHOW onnaTthbl Ycnyr AGoHeHT ynnavmaeT OnepaTopy HEYCTOMKY
B pa3mepe 1 npoueHTa CTOMMOCTM HEOMMavyeHHbIX, OMMa4YeHHbIX He B MONIHOM O0beMe WM HEeCBOEBPEMEHHO
onnayeHHbIX YCryr 3a Kaxabli AeHb NPOCPOYKM BMMOTb OO0 AHA MOraweHus 3adofDKEHHOCTW, HO He Boree Cymmbl,
noanexatier onnaTe.

16.4. CtopoHa, He WUCMOMHMBLUAA UNW HeHaanexawwmm obpasom mucnonHuewas obssaTtensctBa no [orosopy, Hecet
OTBETCTBEHHOCTb, €CMNW HE AOKaXeT, YTO Hagnexaiiee MCNnofHeHue oKasanoCb HEBO3MOXHbIM BCEeACTBUE AENCTBUSA
HenpeoaonMMON cunbl (T.e. Ype3BblYarHbIX U HENPeaoTBPaTUMbIX MPU AAHHbIX YCNOBUSAX 06CTOATENbCTB), HaxoasLencs
BHE KOHTPONS CTOPOH M HENOCPEeACTBEHHO MOBNUSBLUEN HAa BO3MOXHOCTb MWCMNONHeHus obsasatenscts. [lpu
Ype3BblYalHbIX CUTYaLMsAX NPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BNpaBe BpEMEHHO Npekpalatbe unm orpaHnymnBate AGOHEHTY Oka3aHue Ycnyr.

16.5. Mpn BO3HMKHOBEHNM OBCTOSATENBCTB HENPEOo4oNUMON cunbl (“dbopc-maxop”), cTopoHa no [orosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIMKHA He3aMeanuTerNbHO HanpaBuTb APYrol CTOpPOHe
yBeOMMNEeHNe O CryyvMBLUEMCS, O MPUYMHaX CRYYUBLLErocs, CO CCbIKOW Ha AOKYMEHT, BblAAHHbLI COOTBETCTBYHOLLUM
He3aBUCMMbIM KOMMNETEHTHbIM OpPraHoM, NOATBEPKAANLMN HANUYME U NPOAOIPKUTENBHOCTE AENCTBUSA O0DCTOATENLCTBA
HenpeoaonMMon CUnbl.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpenyCMOTPEeHbl 0bs3aTenbHble NpaBuna,
yCTaHaBMnMBalLWmne WHble OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEen cTaTbe, TO B OTHOWEHMU Taknx ABOHEHTOB MPUMMEHSAIOTCS MpaBuna, yCTaHOBMNEHHbIe 3akoHOM. B criyyae,
€Cnun oTAenNbHbIE NONOXEHNS HAacTOALWMX YCOBUIA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpumeHnMbl AN Kakow-
nnoéo kateropmm AGOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

Cratbs 17. BHeceHue u3mMeHeHUI B nepevyeHb Ycnyr, HacTtosiwme YCNoBusi U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBreHHOM OrnepaTtopom MopsaKe U3MEHUTb MCMONb3YEMbIA MepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMEET AOCTYN NPU OKasaHUW TernemMaTuyeckmx yenyr cessu u/mnu TapudpHbiv nnaH, ysegomms 06
atom OnepaTtopa MUCbMEHHO WNW B UHOW ykasaHHoW OnepaTopom d¢opMe (B TOM uYucre C UCNOSib30BaHUEM CpefcTB
dakcumunbHom cBasun, unu NHTepHeT-cepeucos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHWI0 W [OMOSHEHWIO HacToawwux Ycnosui, [orosopa.
M3meHeHne HacToswmx Ycnosun, [doroBopa odopmMmnseTca nyTemM 3akmodeHUs LOOMOMHUTESNbHOro CorfaleHus B
NMMCbMEHHOM opme. 3akmoyeHNnemM OOMNOMHUTENbHOIO COrfaleHnss B MUCbMEHHOW dopme npu3HaeTcs OOMeH
CtopoHamn [OKymeHTamMu, a Takke coseplleHne ABOHEHTOM KOHKMIAEHTHbIX OEeWCTBUN, MnepeyeHb U MOpPsSAoK
OCYLLECTBMEHUS KOTOPbIX onpegendTca OnepaTopoM. YCTaHOBNEHME U u3MeHeHne TapudHbIX NnaHoB, OTAENbHbIX
TapudoB Ha YCNyrM M WMHbIX LEHOBLIX YCMOBWA MPOMU3BOAUTCA B NOpsSAKe, NpefyCMOTpPeHHOM n. 17.3 HacToswwmx
Ycnosun.

17.3. OnepaTop Bnpaee, B N0OOM crny4yae, yCTaHaBNMBaTb CaMOCTOATENBLHO TapudHble MnaHbl, a8 TAaKKe YyCTaHaBNMBaThb
Wnnn u3MeHATb OTAenbHble Tapudbl Ha Ycnyrn, onpeaendtb MHble LEHOBble YCMOBWUS MpeaocTaBneHus Ycnyr.
OnepaTtop u3BewwaeTr ABGOHEHTOB O BBEAEHUWN YKa3aHHbIX U3MEHEHUA He MeHee 4eM 3a 10 kaneH4apHbIX OHeW [0
MOMEHTa BCTynneHus ux B cuny Ha Cante OnepaTopa, a Takke 4yepes CpeAcTBa MacCoBOW UHpopMaLmn, yKka3aHHbIE Ha
Cawnte Onepatopa, B cnydae ecnu Takast o6a3aHHocTe OnepaTtopa npegycMoTpeHa AEeNCTBYHOLWUM 3aKOHO4ATENbCTBOM
P®. [OononHuTenbHble YBEOOMIEHWS MOTYT HampaBnAsaTbCA WHbIM - crnocobom. WHdopmmupoBaHve ABOHEHTOB-
topyuandeckux nuy 06 nameHeHnn Tapndos Ha YCnyru Npon3BoguTcs NyTem pasMeLleHnst COOTBETCTBYHIOLLMX N3BELLEHNI
Ha canTte OnepaTopa, ecnuM MHOW cnocob He cornacoBaH cTopoHamu. OnepaTtop BnpaBe HanpaensaTbe ABGOHeHTam
OOMOSHUTENbHbIE U3BELLEHUSA B COOTBETCTBUMN C HACTOSALLMM MYyHKTOM, B TOM YWCIe NyTeM pasMeLleHns nHpopmauum B
cyeTax 3a okasaHHble Ycnyru. N3BelleHmne Takke ocyLecTBnsieTcs B MecTax obcnyxmBaHua AGOHEHTOB B Criyyasx, ecrin
TakonW cnocob W3BELLEHNs MpedycMOTPeEH B KayecTBe 00A3aTenbHOroO B COOTBETCTBMM C  3aKOHOAATENbLCTBOM.
YBenomneHus, Hanpasnsemble OnepaTtopoM unvM nNuLOM, OEWCTBYKOLWUM OT €ro MMeHu u (Mnn) B ero uHTepecax,
ABOHEHTY-OOMKHWUKY B LIeNsX BO3BpaTa MPOCPOYEHHOM 3a00SPKEHHOCTU, BKMOYas yBeOOMIeHWs, ykasaHHble B n. 10.7



HacTosWMX Ycnosun, MOoryT ObiTb MognucaHbl C WCMNOMb30BaHMEM (*)aKCI/IMI/IJ'IbHOFO Bocnpoun3ssegeHna noanucu
YNOJTHOMOY€EeHHOro nuua.
Kpome TOro, OnepaTop BnpaBse B OAHOCTOPOHHEM NopAAKe onpenenAatTb U USMeHATb NepevyeHb YNONHOMOYEHHbIX N,

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe oTka3aTbCs OT ganbHenwero ncnonHeHus [Jorosopa, nponsseas Bce pacyeTbl ¢ OnepaTtopom u
nofaB COOTBETCTBYOLLEE 3asiBMEHNE.

18.2. C momeHTa oTka3a ADOHeHTa OT mcrnonHeHus [oroBopa wnv pacTopXeHus [loroBopa no ApyrMM OCHOBaHUSAM,
06sa3aTenbCcTBa CTOPOH CHMTAKOTCA MPEKpaLleHHbIMU 3a UCKINoYeHneM 06sa3aTenscTB ABOHEHTa, CBA3aHHbIX C ONfaTown
OKa3aHHbIX, HO He OMfayYeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTaBliascsa nocne ncnonHeHnss AGOHEHTOM
065a3aTenbCTB NO onfiaTe OKadaHHbIX YCNyr Cymma pasHuubl Mexgy onnadyeHHon no [JoroBopy CyMMOW M CTOMMOCTBHO
OKa3aHHbIX HAa MOMEHT pacTtopxxeHus [Jorosopa Ycnyr Bo3Bpaliaetcsa ABOHEHTY Ha OCHOBaHWM €ro COOTBETCTBYIOLLErO
3asIBNeHus.

18.3. MNpu oTkaze AbGoHeHTa oT wucnonHeHus [oroBopa Onepatop Bnpaese TpeboBate OT AGOHeHTa nnaty 3a
npeaocTaBneHHbIN JocTtyn Kk cetn Onepatopa B NONHOM o6beMe Mo YCTaHOBMEHHbIM Tapudam.



